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How to turn off Conversation view in Gmail

If you are using Gmail as your email provider. There are easy steps to turn off the Conversation
View for both the desktop web client and the Gmail mobile app.

In Gmail on Desktop

1. Click the gear (Settings) icon at the top right.

2. Go to Settings > General.

3. Click the radio button for turning on/off the Conversation View.
4

. Click the Save Changes button.
Settings
General Labels Inbox Accounts Filters and Blocked Addresses Forwarding and POP/IMAP Add-ons Chat and Meet

Advanced Offline Themes FlowCrypt

Conversation View: O Conversation view on
(sets whether emails of the @ Conversation view off

same topic are grouped

together)
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<« General settings
Theme
System default
In Gmail on Mobile App Default notification action
Archive
1. Click menu bar (3 line icon) top left of email app. Manage notifications
2. Click on settings (Gear Icon) near bottom.
. Conversation view
3. Select General Settings. Group emails in the same -
. . . . . i her for IMAP,
4. Untick the Conversation view box ( If on, it will be blue POPS ard Exchangs sosounts
with checkmark)
o Conversation list density
5. Return to email list Default

Swipe actions

Configure swipe actions to quickly act
on emails in the conversation list

Default reply action
Choose your default reply action
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How to turn off Conversation view in Outlook/Hotmail.

If you are using Outlook/Hotmail as your email provider. There are easy steps to turn off the
Conversation View for both the desktop web client and the mobile app.

In Outlook/Hotmail on Desktop.

Click the gear (Settings) icon at the top right.

Click on “View All Outlook Settings” at bottom.

Select “Mail” on left in popup.

Select “Layout” in next column.

Find Message Organization and select “Show email as Individual Messages”
6. Close (X) on popup.
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Settings Layout Layout X
I L Search settings ‘ Compose and reply (_) Compact
Attachments
@ General
Rules Message organization
E  Mail
T Sweep How do you want your messages to be organized?
Calendar
Junk email O Show email grouped by conversation
&£ People

Customize actions (.D Show email as individual messages
View quick settings

Sync email

Message handling Sender image

Forwarding Choose whether to show each sender’s image in the message list. The sender’s initials will be shown if a photo isn't available.

Automatic replies (®) Show sender images

Subscriptions O Don't show sender images
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Settings
In Outlook/Hotmail on Mobile app. G o Ao
1. Click on House Icon top left. ) Focusedlnbox @ @
2. Click the gear (Settings) icon bottom left. T —
3. Scroll down to “Organize mail by thread”
(D Organize mail by thread
4. Toggle to off. genize malhpt
5. Exit Settings top right arrow ®  Play My Emails

Calendar

1 Notifications

Default
8  calendar -
.com
Week start
[D Sindav
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How to turn off Conversation view in Yahoo Mail.

If you are using Yahoo as your email provider. There are easy steps to turn off the
Conversation View for both the desktop web client and the mobile app.

In Yahoo on Desktop.

Click the gear (Settings) icon top right.
Select “More Settings”

Select “Viewing email”

Toggle “Group by Conversation” off.
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yahoo/mail

€ Back to Inbox g , /\
Viewing emails
Personalize inbox Manage your email viewing experience
Mailboxes / &
Yoz

Notifications Group by conversation \

e i Messages within an email thread will be grouped (i
Writing emai together | &
Viewing email
Vacation response

Mark as read interval
Filters

@® Immediately
Security and privacy (O After 2 seconds
Contacts (O After 5 seconds
Yahoo Mail Pro O Never
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< Settings
. Message preview
In Yahoo on Mobile app. Tline preview
Conversations
1. Select account Icon tOp left. Group messages by subject
2. Click the gear (Settings) icon. Notifications
Chaose when to see alerts from Yahoo Mail
3. Scroll to Conversations.
5. Toggle “Conversation” off. e
Signatures

Set a signature for each account

Filters
Deliver messages to specific folders

Sync contacts
Keep your Yahoo and device contacts in sync

Block images
Hide images by default

Allow undo send Ty

Wait 2 seconds to allow corrections
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